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Establishment of “DOT Report” Program  

Session Law 2015-241 House Bill 97 

Section 29.14  136-18.05  

 

• Intent: Increased transparency and responsiveness to public to improve 
our transportation services 
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• Conduct annual employee satisfaction survey  

 

• Conduct annual survey of NC citizens to 
measure level of customer satisfaction 
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Performance Update - Surveys 

Employee Engagement Survey  

• Administered in December 2015 

• 45 questions 

• Multiple choice & 5 essay 

• Provided paper copies to field personnel (responses were transcribed) 

• Survey results being finalized 

• Senior leadership team will review results this month 

• Human Resources developing plan for roll out and action 

 

Customer/Citizen Survey 

• Survey results announced in March (84% satisfaction rate) 

• Consideration for 2016 survey deployment under development 

• Final report available on NCDOT.gov  
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• http://www.ncdot.gov/report/ 

4 



Transportation 

 

5 


